A SHARKLINK IDENTITY

NOVA N vErsiTy
Fischler School |NFORMAT|ON

of Education and Human Services

All new NSU students are REQUIRED to obtain an NSU email account once they have been
provisionally admitted into a program. Returning students that need to reactivate their
account should go to My NSU Identity page at:
http://www.nova.edu/cwis/oit/nsuidentity.html.

In order for an account to be created, please complete the SharkLink Identity Form at:
https://www.nova.edu/sbin/nsulookup/ac/sharklook.

e The system will create and assign an NSU email account for you.

e The system will generate a PIN which will be sent to the default email account you
listed on your application.

e Your NSU Email name and PIN will be used to access WebMail, WebCT, WeSTAR, and
Electronic Library.

WebMail http://webmail2.nova.edu Email system
WebCT http://webct.nova.edu Online class system
*WebSTAR http://webstar.nova.edu ?tudent ?nd financial aid
information system
Electronic Library | http://www.nova.edu/library/main

Nova Email, Passwords, WebCT, WebSTAR Information

My Email Name is: Also your Shark Link ID

My Email Password is:

User ID (same as your NSU ID

*My W TAR id is:
y WebS user id is starting with the letter N)

*My WebSTAR Pin is:

USER ID (first part of the email.

My WebCT user id is: Anything before @nsu.nova.edu

My WebCT password is: Same as Email Password

* Note: You should use WebSTAR for all registrations.
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If you are unable to retrieve your SharkLink Identity, please contact the NSU
Help Desk: 954-262-4367 or 800-541-6682 Ext. 24357 or by email at
help@nsu.nova.edu

If you would like to obtain additional information about the SharkLink Identity
System, please send an email to Educational Technology Systems and Services
at: ets@nsu.nova.edu

For NSU Email account information, go to: http://www.nova.edu/help/account

For WebCT Frequently Asked Questions go to:
http://www.nova/webct/fags.html

If you have forgotten your Pin or need a Pin number, you can use the WebSTAR
system to setup the PIN or contact the Office of Technologies at
pinhelp@nsu.nova.edu

See this website for Technology Online Support:

http://www.schoolofed.nova.edu/doctoral/online_support.htm
http://www.schoolofed.nova.edu/tech101

For other questions and assistance-, call the NSU Help Desk at:
1-800/986-3223 ext. 24357 or email the Help Desk at help@nsu.nova.edu
Also use the help desk online: http://www.nova.edu/help
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