
CONFLICT AND DISPUTE RESOLUTION SPECIALIZATION 
 
LDR 9610 - Introduction to Conflict Resolution (6 credits) 
 
This course introduces students to concepts of conflict and conflict resolution. 
This course is designed to empower emerging leaders in the role of mediator, 
facilitator, and negotiator. Participants will be introduced to various concepts, 
such as the causes of conflict, conflict styles, types of conflict, and conflict 
analysis. The escalation and de-escalation of conflicts will also be explored. 
Students will learn various conflict resolution strategies, such as mediation, 
negotiation, and facilitation. Mediation and negotiation strategies are 
essential skills for success in today's organizations. In this course, 
participants will learn and practice the various stages of the mediation 
process. The major themes of study include an overview of the entire 
mediation process, activities that occur prior to mediation, the steps of the 
mediation process, and the various steps involved in reaching a settlement. 
Negotiation strategies will also be examined. Participants will explore various 
negotiation tactics focusing on people, interests, opinions, and criteria. 
Students will also survey negotiation literature dealing with culture and 
gender. 
 
LDR 9620 - Mediation and Negotiation Strategies (6 credits) 
 
Mediation and negotiation strategies are essential skills for success in today's 
organizations. In this course, participants will learn and practice the various 
stages of the mediation process. The major themes of study include, and 
overview of the entire mediation process, activities that occur prior to 
mediation, the steps of the mediation process, and the various steps involved 
in reaching a settlement. Negotiation strategies will be examined. 
Participants will explore various negotiation tactics focusing on people, 
interest, options and criteria. Students will also survey negotiation literature 
dealing with culture, race and gender. 
 
LDR 9630 - Special Topics in Conflict Resolution (6 credits) 
 
This course allows students to explore different aspects of the body of 
knowledge of conflict resolution where human aggression is the cause of 
conflict. Students will select the topic they want to examine throughout the 
course. Some possible topics include; the causes of social violence, violence 
in the workplace, violence in schools, school mediation, family mediation, 
and victim-offender mediation. 
 


